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OXLEY STATE SCHOOL
Bannerman Street, Oxley, Queensland, 4075
Phone : (07) 3716 2444 Fax : (07) 3716 2400 Email : principal@oxleyss.eq.edu.au

OALEY STATE 3CHOOL BYO I[PAD PROGRAM

Intune is a secure mobile management system that allows you to use school Wi-Fi, emails, learning applications and websites on
personal devices.

These instructions will show you how to enrol a BYO iPad device into Intune and install an application. This process may take up to
15 minutes to complete.

Before you start, please have the email address and password that was supplied to you by the school at the end of the school year
ready. If you do not have this information, you will not be able to successfully complete the installation. Please contact the school to
obtain these details.

If the installation fails at any time, please re-open the Intune Company Portal app and try again.

Step 1. Install Intune e ol
ntune Company Porta

e Open the App Store S (oppeny resources on' i

e Search Intune Company Portal

o Select Get or Download F F

o
- -
e Tap Install £ Siote %

w Intune Company Portal

.

C—_
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Step 2. Open Intune

® Tap Open, once the app has downloaded

Intune Company Portal
g Company resources on the go open
o e Ao
e . ]
®
e — [ — ]

Step 3. Sign into Intune

e Tap Signin

e Sign into Intune with your child’s email address
supplied by the school at the end of the year

( @eq.edu.au)
Note: Do not sign in with a Microsoft account

o Tap Next to continue

Company Portal
ot aceess to comps 5 and ke

Sign in

B® Microsoft

Sign in

@ Sign-in options
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Enter the supplied school username and password
and accept the terms and conditions

Note: The student’s username is the same as their
email address, without the @eq.edu.au

Tap Sign in

Department of Education

e
w Queensland Govemment

Conditions of use

Sign in

iment of Education netwe K (1he network)is provided only

Oseinidia 1o authorised users and only for offcial schooling and work

Password

accept the conditions of use

Sign in ]

Forgol password? Change password
_—
Couits  riectsimar o w e in o

Step 4. Download the management profile

If you see the following prompt regarding
notifications, Tap Ok

Tap Begin

Get notified so you don't lose access

»

We'll send impartant notifications to your device when action is needed so you can keep
accessing work resources.

You can turn this off later in app settings.

Set up Department of Education QLD access

Set up your device 1o access your email, devices, Wi-Fi, and apps for work,

@ Review privacy information

]

() Download management profile
I

@ Install management profile

I

@ Checking device settings

Learn mare

Postpane
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o Tap Continue

Device management and your privacy

Here is what Department of Education QLD can and cannot see or do on your device. Data
collected will only be used to ensure your device is compliant with policies to protect
Department of Education QLD data.

Can't Ccan

}

+ View model, serial number, and operating system
« Identify your device by name

+ Reset lost or stolen device to factory settings

- View information collacted by corporate apps and networks
« For corporate devices, see your full phone number

« For corporate devices, see all apps installed on your device
+ For corporate devices, see the location of a lost device

Learn more

e Tap Continue
Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps for work.

@ Review privacy Information
(@ Download management profile
@ Install management profile

(@ Checking device settings

Learn more

Postpane

o Tap Allow

*portal. manage.microsoft.com* is trying to
download a configuration profile. Do you want to
allow this?

e Tap Close

Continue to Company Portal

Profile Downloaded

rof

After the d
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Tap Continue

o

rF

@ portal.manage.microsoft.com

Continue to Company Portal

Step 5. Install the management profile

e Tap Continue

e Follow the prompts provided in the app, on How fo
install management profile

o In the Settings app, tap Profile Downloaded

Note: If you do not see “Profile Downloaded” on the
top left-hand side of the Settings menu, select
General, Select VPN & Device Management and
tap Management Profile

Set up Department of Education QLD access

Set up your device to access your email, devices, Wi-Fi, and apps for work.

@ Review privacy information
@ Download management profile
© Install management profile

|
(@ Checking device settings

How to install management profile

1.Go to the Settings app
Select Profile Downloaded.
f you don't see that option
a. Select () General,
b. Select VPN & Device Management
2. Select Install

Follow the on-screen instructions to complete the instaliation.

3. 0pen the Company Portal app again

Q Search o

3 General
Martina Blake- " ;
Beverid Manage your everall set-up and preferences for iPad, such as software updates, device language,
) cEricos AifDrop and mare.
Apple Account, icleud
and more
Profile Downloaded ] ®
About

[ Aercplane Mode [5) software Update
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Tap Install

Input your passcode if prompted

Tap Install

x Install Profile

{27 Management Profile

Signed by 10! ing.manage com

Description Install this profile to get access to your campany apps
Contains  Device Enrolment Challenge

More Details

Remove Downloaded Profile

rInstall1
L J

.

Enter your passcode

Installing Profile

@ Management Profile

Signed by 10 iing.manage. microsoft.com

Description  Install this profile to get access to your company apps

Contains Device Enrolment Challenge

Install Profile

More Details >
Installing this profile will change
settings on your iPad
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Tap Install

Tap Trust

Tap the Tick

Note: If prompted to enter the password for the
Exchange account @eq.edu.au, tap
Edit Settings and Continue, and log in using your
child’s school supplied username and password

X

Warning

Root Certificate

Installing the certificate “Microsoft Intune Root Certification
Authority” will add it to the list of trusted certificates on your iPad.

Mobile Device Management

Installing this profile will allow the administrator at “https://
i.manage.microsoft.com/DeviceGatewayProxy/ioshandler.ashx” to

remotely manage your iPad.

The administrator may collect personal data, add/remove accounts
and restrictions, install, manage and list apps, and remotely erase

data on your iPad.

X

Root Certificate

Installing the certificate “Microsoft Intune Root Certification
Authority” will add it to the list of trusted certificates on your iPad.

Mobile Device Manaaement

Installing this ~ Remote Management

i.manage.mic Do youtrus pre

remotely mat

The administ

and restrictic Cancel Trust

data on your .,

Install

sl
er.ashx” to

/e accounts
ely erase

Profile Installed

@ Management Profile
Department of Educatior

I0SProfileSigning.manage. microsaft.com
Install this profile to get access to your company apps
Mobile Device Management

2 Certificates
ACME Device Identity Certificate

More Details

y
©
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Step 6. Check device settings

o  Open the Company Portal App
e Tap Continue

e Tap Done

Set up Department of Education QLD access

Set up your device to access your emall, devices, Wi-Fi, and apps for work.
@ Review privacy Information

@ Download management profile

@ |Install management profile

1
(@) Checking device settings

Continue

Postpane

Checking device settings

Wie are checking whether your device meets Department of Education QLD compliance and
ecurity policies. This may take a few minutes.

You're all set!

You should now have access to your email, devices, Wi-Fi, and apps for work.

© Review privacy information
© Download management profile
@ |Install management profile

@ Checking device settings

Learn more

Done

Step 7. Install apps

e In the Company Portal App
e Tap View all apps to display a full list of apps your
child will need

Apps Q
Recently published l View all apps l
The Calculator Lightbot : Code Hour
BB o1 Studios By SpriteBox LLC
Notability: Note-taking @ Popplet
Singer Labs, I Notion, Inc
Categories
Other Apps
Company Portal website
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Tap on an app to install it

H H Q Searct Filt Sort
(AR Makr is provided as the example) il &
e
NN“ AR h{Aakr. "Q&' B“?S'y‘lvfo‘rDasF‘!&‘D‘qvlvobots
278 Canvas Student ﬁ Clips
%o st Y oo
Sa Dictionary.com for iPad a Fractions, by MLC
[=( D | path ) Cent
b
Fa Qarag‘eB;and‘ a Geaboard, l?yhA‘LC
'8@ G?vlc‘x‘[‘)ayshsvno‘ol‘m‘)bols ~ ('?‘oogvle}Ear\h
. iMovie Keynote
* e Py Lini o Py Limit

AR Makr

e Tap Install
P e o
Date published
Device management required
¢ You will see a pending screen for a moment 2 AR Makr
°

(D) Pending install. Go to home screen to chack progress

AR Makr is a creative toolbox for augmented reality.

Sketch, scan, and snap the world around you. Transform your creations from 20 to
3D virtual objects...

Show mare.

Date published

Device management required

More information

o Tap Manage
o Repeat Step 7 for ALL listed apps

App Management Change

— B

Note: After downloading ALL listed apps, follow the instructions on Page 7 of the BYO iPad Parent Handbook for information
on which folders to sort the apps into (e.g. Apple, Microsoft, Maths, English, Coding, Creating and Other). For support on how to
create folders visit https://support.apple.com/en-us/HT200290.

All school apps are to appear on the first page of the iPad. Home apps may appear on subsequent pages only. Please
limit the number of home apps on the iPad.

If further support is required after reading and following the instructions outlined in the iPad Program documentation, technical
support sessions will be available in the week prior to the commencement of school in January 2027. Please contact
ict@oxleyss.eq.edu.au to book an appointment and for all other queries.
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